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empowering	 and	 patient-centered	 even	 though	 the	 e-records	 are	 not	written	 for	 patients,	 but	 are	 the	working	 tool	
of	 health	 professionals.	Thus,	 an	 expert	 language	 text,	 as	 it	 stands,	 has	 to	 function	 as	 patient	 information.	 In	 this	
article,	 we	 examine	 the	 language	 of	 the	 e-records	 with	 a	 view	 to	 determining	 potential	 lay-friendliness	 and	 thus	






































1. Functional health literacy	where	you	can	basically	read,	understand	and	act	on	health	related	in-
formation.
2. Interactive health literacy	where	you	are	also	able	to	understand	more	collaborative	and	modern	
forms	of	health	communication,	e.g.	on	the	Internet.























































































































1.2. Factors which may affect the readability of Danish e-records



















































































1.3. Framing access to e-records as a patient-centered and empowering initiative













































































































































































 ”Patienten skal derfor fortsat behandles konservativt.” [Thus the patient should still be treated con-
servatively]
“Conservatively”	would	for	most	Danes	have	political	connotations.
 ”biomekanisk bevægelsesterapi” [biomechanical movement therapy] 
The	word	’therapy’	has	clear	psychological	connotations	in	Danish	and	is	not	usually	applied	to	
any	form	of	physical	treatment.
































Synonymy,	 especially	 in	 the	 form	 of	 using	 both	 the	 Latin	 and	 the	Danish	 terminology	 inter-
changeably	and	in	the	form	of	inconsistent	abbreviations,	is	common	in	the	records:
 ”Hernie/brok” [hernia from Latin and layman Danish, respectively]











 ”Vi tager nye blodprøver i dag, for at se om han er på vej den forkerte vej.”. [we will take new blood 
samples today to see if he is taking the wrong direction]
168
In	this	example,	the	reader	may	not	know	what	“the	wrong	direction”	actually	indicates.
  ”Forslag til evt. yderligere udredning og behandling: - Knoglevenlig livsstil.”[Proposal for possible 
further investigation and treatment: - bone-friendly lifestyle]
In	this	example,	it	is	presupposed	that	the	reader	knows	what	a	“bone-friendly	lifestyle”	entails.
































A	reasonable	hypothesis	would	even	be	that	the majority of Danes will not fully understand 












































treatment.	According	to	Olesen	(2010),	 the	health-care	system	can	“shift the responsibility for 
the individual patients as they themselves become responsible partakers in their own treatment”, 
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